
 

Client Response Form 

Client Name:  

Reference:  

Matter:  

Thank you for instructing East Devon Law to help your matter. We would be grateful if you would 
spare a few minutes of your time to complete this survey to assist us in improving our service 
delivery. All answers will be treated in the strictest of confidence. 

 Very Good  Good  Satisfactory  Poor  Very Poor 

Act professionally at all times o o o o o 

Provide clear and accurate information o o o o o 

Keeping you informed on progress  o o o o o 

Return calls if requested o o o o o 

Provide clear and helpful telephone  o o o o o 
communication 

Offer value for money service o o o o o 

Respond to correspondence in a  o o o o o 
timely manner 

Quickly and effectively resolve  o o o o o 
any problems 
 
Overall would you use our services again? Yes / No 
 

Thank you for taking time to complete this form 
 
For details of how we use the information on this form please see overleaf. 
 
If you wish to make any separate comments, please do so overleaf: 

  



 

If you wish to make any separate comments, please do so below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Personal Information Statement 

We ask you to complete this form solely to assist us in providing or improving our services to our 
clients.  You do not have to complete it. 

If you do decide to complete the form, we will keep the paper copy securely for statistical and record 
purposes only.  

Any comments you may make on this form may be used in an anonymised form on our website, but 
will not contain any details that could identify you. 

Please let us know if you would like a copy of the completed form.  You can ask us to destroy your 
form at any time by contacting us. 

East Devon Law is registered as a Data Controller with the Information Commissioner’s Office.  The 
registered Data Controller is Ian Hunt under Register number Z323275X.   

East Devon Law, Barton Chambers, The Old Dairy, Cadhay, Ottery St Mary, Devon EX11 1QT 

Tel:  01404 515427   Email: advice@eastdevonlaw.co.uk 

 


